How to Set Up a Payment Plan in MyChart

Billing Summary
To set up a recurring payment plan, do the following:
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Setup payment plan 3. Click on Billing Summary under the Billing section of
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B] View account 4. Click on Set Up Payment Plan.
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5. Complete the information, then click on Select Payment Method. 6. Enter your payment
information. You can

use a credit/debit card

Cheose a monthly amount or bank account.
How much do you want to pay per month towards your outstanding balance of $184.757
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This monthly amount will require you to make 2 payments until you pay off your balance in September 2021

IFyou would like tolearn about other payment options, please call us at 800-533-7440.
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7. Confirm your payment plan. You will see a confirmation page with your new payment plan details.

You will be paying Your first payment will be made on August 19 Payments will be made automatically on the
and will be the first of 19th of each month with this payment
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Once your plan is active, you may make updates but may not remove previously added balances.

Only your current outstanding balance will be included in your payment plan. You will need to update your plan if you want to include future
balances.

If you need to end your plan, click here to send a message or call 330-543-8500 or 1-800-933-7440 to speak with a customer service team
member Monday-Friday 8 a.m. to 4:30 p.m. (EST).
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Go to mychart.akronchildrens.org to get started today! Akron

For questions about your bill, call customer service at 1-800-933-7440. For all other MyChart questions, C h . I d ’
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